
Services  
for Alumni 

Groups

The Alumni Relations team and 
the Alumni Association Executive 
Committee are here to support you 
throughout your time as a volunteer. 
There are a number of ways in which 
the office can support you in your 
outreach and activities. 

Your designated contact
Each regional and special interest group 
is allocated one member of the Alumni 
Relations team as your primary contact 
to support your alumni engagement 
activities. All group leaders are 
encouraged to work closely with and 
benefit from the support, guidance and 
resources the Alumni Relations team can 
provide. In addition, regional groups are 
also encouraged to connect with their 
Regional Ambassador, who can act as an 
informal group mentor.

LSE Alumni website
The LSE Alumni website alumni.lse.ac.uk 
is the official online hub of all aspects of 
the School’s engagement with its alumni 
community. Alumni can find information 
on groups around the world at alumni.
lse.ac.uk/groups. Most country groups 
can be found under their name, eg, 
alumni.lse.ac.uk/sweden and special 
interest groups under their official group 
name. Please help us to keep your pages 
up-to-date by regularly informing us 
about your activities and any changes 
in committee members. Some groups 
also choose to host their own website 
externally. These can be linked to from the 
LSE Alumni website, to increase the traffic 
to the independent website, and ensure 
that alumni from around the world can 
access information about all groups via the 
LSE Alumni website.

Email marketing tool
All groups should nominate a member 
of the committee (usually either the 
group leader or, where applicable, a 
Communications or Publicity Officer) to 
access the LSE Alumni website’s email 
marketing tool. This enables recognised 
groups to communicate with alumni 

in their geographic or interest based area 
to utilise and benefit from data held in 
the School’s central alumni database. 
This committee member will first need to 
sign a copy of the School’s Confidentiality 
Agreement in order to proceed with training. 
Information of the benefits in using this tool 
can be found in the Email Communications 
section in the Volunteer Guide.

Group logo
All recognised groups will be provided with 
an official LSE group logo, produced by 
the LSE Design Unit. This logo should be 
used on any print or web publications, in 
emails from the group, on official group 
social media pages/groups and on any 
physical materials that are produced for 
or by the group. This provides a clear 
indication to alumni that the group is 
an officially recognised group supported 
by the School. It also helps to maintain 
consistency among groups and maintains 
the School’s visual identity. Please use this 
logo in accordance with the guidelines that 
accompany this handbook. 

Social media 
LSE Alumni Relations has a presence on 
Facebook, Twitter and LinkedIn and we  
are happy to promote your activities via 
these channels. Please help us by tagging 
our accounts in your posts on Facebook 
and Twitter.

Twitter “@lsealumni” 
Facebook “LSE Alumni” 
Linkedin “LSE Alumni – official group” 

Our Facebook and LinkedIn pages include 
links to all recognised alumni group pages, 
so please tell us if you have social media 
accounts for your group or if you are 
thinking about expanding your work into 
this area. The LSE Alumni Association’s 

Communications Subcommittee will also be 
able to offer advice or support on setting up 
a successful and engaging account.

LSE Alumni Echo and LSE Connect
In order to raise the profile of your group 
and increase membership, or advertise 
a particular event, it may be possible to 
run a feature in the monthly e-newsletter, 
LSE Alumni Echo, or the biannual printed 
magazine, LSE Connect. Both the summer 
and winter editions of LSE Connect include 
a round-up of alumni group activity and 
often runs features on a particular group. 
If you have a high profile event coming up, 
or an important anniversary for the group, 
please contact the Alumni Relations team 
and let us know.

News and regular updates
Volunteers will receive regular updates 
from the School, supporting you in your 
work. This will include informing you of 
relevant events, support services and the 
latest developments on campus. We will 
also keep you abreast of news and stories 
from around the alumni community, best 
practice from your fellow volunteers and 
updates from the Alumni Association 
Executive Committee.
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LSE Alumni Association
All alumni and recognised groups are part 
of the LSE Alumni Association (LSEAA). 
The LSEAA represents the interests of 
all LSE alumni and helps to strengthen 
relationships between alumni and 
the School.  It provides advice to LSE 
Advancement on alumni programming, 
supporting the broader objectives of LSE in 
engaging the School’s international alumni 
community. The Alumni Association is 
steered by an Executive Committee and 
supported by a number of volunteer-led 
Subcommittees.

Alumni Association  
Leadership Forum
Every two years, group leaders are 
welcomed back to the School for the 
Alumni Association Leadership Forum. The 
Forum provides a valuable opportunity 
for group leaders to network and share 
best practice with their peers. It is also the 
perfect chance for you to reconnect with 
the School by being back on campus, and 
to connect with members of the Alumni 
Relations team and the Alumni Association 
committees who support your work.

Special invitations to LSE 
Alumni events
To thank you for your hard work in raising 
the profile of the School, and to create 
opportunities for alumni to connect with 
each other, the Alumni Relations team 
will sometimes send group leaders special 
invitations to School events. These can 
often be great opportunities for you to 
connect with other alumni who you might 
not otherwise meet, and help to increase 
the reach of your group.

LSE Academics
The Alumni Relations team is happy to 
advise on potential speakers at alumni 
group events, particularly when there 
are academics travelling internationally. 
There is some School funding available to 
support LSE academics who are meeting 
with alumni and speaking at group events, 
and the Alumni Relations team can also 
advise academics about this.

Connecting with students
Our team has a dedicated Student 
Engagement and Young Alumni Executive, 
whose advice can be invaluable in helping 
you to connect with relevant students from 
your area, or with the Students’ Union 
society that is appropriate for your group.

Connecting with offer holders 
and prospective students
The Alumni Relations team will liaise with 
Student Recruitment, who hold all data on 
LSE offer holders, in order to invite them to 
the annual Pre-Departure Events. We can 
also put you in touch with the appropriate 
member of staff in the Student Recruitment 
team if you, or members of your group, 
would like to be involved in any recruitment 
activities around the world.

Volunteer Leaders  
LinkedIn Group
The Alumni Relations team has set up a 
dedicated LinkedIn group for volunteers, 
to facilitate networking and sharing of 
best practice. You can join the Volunteer 
Leaders LinkedIn group, a sub-group of 
“LSE Alumni – official group” by going to 
alumni.lse.ac.uk/volunteer


