
As many alumni regularly move 
between locations, it is necessary  
to keep the profile of regional  
groups high to ensure that 
membership stays constant (or 
increases as necessary). For special 
interest groups, publicity to new 
graduates is particularly important. 

Regular outreach to new members is 
essential in ensuring the continuity of 
a group, as well as facilitating effective 
succession planning. It can also help 
to re-engage current members and 
promote events and activities to alumni 
new to the area.

Reaching out to new members
The Alumni Relations team suggests 
actively recruiting new members every 
few years, at the discretion of the 
group. The Alumni Relations team will 
assist groups to contact alumni in their 
country via the LSE Alumni website’s 
email marketing tool – available to 
group leaders wishing to contact group 
members and promote group activities. 

The Alumni Relations team will: 
•   advise on the best way of contacting 

alumni in country and the number of 
alumni you are likely to reach

•   suggest copy for communications 
intended to increase participation in 
the group

•   assist with any queries regarding use 
of the email marketing tool

•   approve communications sent  
via the email marketing tool once 
both parties are in agreement on  
its content.

The Alumni Relations team will be able 
to send sample emails or suggested text 
to include in outreach communications 
but is aware that there will be specific 
knowledge of alumni in that country 
that will only come from individual 
group leaders. 

Given the number of alumni groups there 
are around the world, the Alumni Relations 
team also appreciates advance notice of the 
proposed mailing. Please allow a minimum 
of three weeks for a communication to be 
distributed to alumni.

Other ways to recruit  
new members:
•   Keep the Alumni Relations team 

regularly updated about group events 
and activities, so they can be publicised 
centrally. All alumni group events are 
included in the LSE Alumni website’s 
Event Calendar, another good means for 
non-members to find out about alumni 
groups in their area

•   Publicise forthcoming events during 
all group activities; ensure your group 
pages/websites and social media pages 
are up-to-date in order to engage a 
diverse range of alumni 

•   Appoint one member of the committee 
to the position of Membership or 
Communications and Publicity (as 
appropriate) to lead the group in its 
outreach. Depending on the number 
of volunteers available, this can be a 
dedicated position in the same way as 
Secretary or Treasurer

•   Consider the correlation between the 
demographics of the Committee and 
the demographics of alumni who join 
the group. For example, if a group 
particularly wants to reach out to 
younger alumni, it can be valuable  
to have a recent graduate as part of  
the Committee

•   Follow-up with “lapsed” members who 
are no longer attending events and 
determine the reasons why

•   Announce alumni group events in the 
local newspaper (or local free listing) to 
target alumni who may not be on the 
LSE alumni database. (This is dependent 
on the group’s resources and whether 
such a medium is available.)

•   Ensure that the Committee and current 
members reach out to potential new 
members at all events and make them 
feel welcome; it can be daunting to 
attend an event if a social group has 
already formed

•   Include an “LSE Pre-Departure”/”LSE 
Welcome” event and “Welcome Back 
Party” in the annual calendar. Offer 
holders and graduating students are  
the next generation of alumni and  
group members

•   Invite current students from the local 
area along to events; speaker events 
may be of particular interest. Assistance 
from the Alumni Relations team is 
required if this is a desired method of 
recruiting new members

•   Consider having an event open to the 
general public, such as a lecture in a 
large venue.
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