
Online  
engagement: 
websites and  
social media

Maintaining an online presence can 
be useful to attract new members 
and keep existing members informed 
and engaged. It is important to make 
sure that any online presence you 
may have is kept up-to-date. Do you 
have a committee member with the 
time or expertise to ensure that your 
social media accounts or webpages 
are maintained? This should be the 
first question when deciding whether 
to expand onto new platforms.

LSE Alumni website 
The LSE Alumni website provides a space 
for each group to develop a page, or 
series of pages, for their group. As a 
minimum, your page should include 
an introduction to the group, details 
of forthcoming events, and a means of 
contacting the group. It can be a helpful 
place to introduce the committee, 
upload photos of previous events, and 
encourage new alumni to get involved. 
The webpages here can be particularly 
useful for alumni who travel regularly 
and wish to connect with fellow alumni 
when they are abroad.

Please visit alumni.lse.ac.uk/groups 
for a list of all recognised groups. If 
you would like to update your page(s), 
please provide any text or photos to the 
Alumni Relations team.

LSE brand identity
All groups that have officially been 
recognised by the LSE Alumni 
Association will be granted use of 
the London School of Economics and 
Political Science (LSE) name and logo. 
The Alumni Relations team will provide 
you with your group logo, created by 
the LSE Design Unit. Please use this logo 
in accordance with the guidelines that 
accompany this handbook. Use of the 
LSE brand identity is conditional upon 
remaining a recognised group by the 
School and LSE Alumni Association.

Social media
Many groups use social media to publicise 
their events. The three most popular sites 
are Facebook, Twitter and LinkedIn. Each 
has its own benefits. You are encouraged 
to make use of social media, but of course 
this is not obligatory. For regional groups, 
there may be other, more region-specific 
platforms that may be used.

In order for us to help publicise your 
activities, please tag @LSEAlumni in your 
posts. You can find more detail below:

Facebook
There are two ways in which your group 
can engage with alumni on Facebook: 
by creating a “page” or a “group”. 
Facebook pages allow you to broadcast 
event notifications, share photos or 
website links in a professional way. 
Users can like or share your posts to 
their networks. In many ways this gives 
you a greater reach and ability to make 
new connections. Facebook groups 
allow members to join, post their own 
discussions and comment on posts. Each 
alumni group can choose which is more 
suitable to their needs.

Twitter 
On Twitter, users can easily post real-time 
updates or photos from events, follow 
other members to see what they are up to, 
and tag other users, companies, venues 
or groups. It’s another great tool for 
broadcasting your activities and is a great 
platform for interacting with the main LSE 
Alumni account, as we can easily retweet 
your posts.

LinkedIn
One of the most popular social media 
platforms for alumni groups is LinkedIn. 

This is a professional networking platform 
which can be used to create discussions, 
advertise events, and to recruit new 
members or volunteers. You can use your 
own LinkedIn account to connect with 
old classmates, or fellow alumni in your 
region or industry. By creating a LinkedIn 
group for your alumni group you can also 
publicise the group to any alumni that you 
may connect with online.

Independent websites
Some of the larger and more active alumni 
groups have also decided to maintain 
a presence on an independent external 
website. LSE Advancement can take no 
responsibility for independently-hosted 
alumni group websites and we do not 
monitor or approve these sites. It is entirely 
up to you how you run your site and we will 
only intervene in exceptional circumstances, 
such as if the content could be perceived as 
damaging to the reputation of the School. 
Therefore we would ask that you include, 
in a fairly prominent part of your site, a 
statement such as:

<Group name> is an autonomous group for 
alumni of the London School of Economics 
and Political Science <living in “x”/interested 
in “y”, etc> and operates independently of 
the School. Responsibility for this website, 
and any and all activities associated with it, 
are the full responsibility of the group and 
its organising committee. This website is 
not maintained, monitored, or in any way 
under the control of the London School of 
Economics and Political Science.
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