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Mission Statement 
 
The Lifelong Contacts Subcommittee (LCSC) was established to help alumni groups 
engage with future and current graduates throughout the alumni life cycle - from 
enrolment through to retirement. 
 
The current focus of the 2009/11 committee is on the transition from student to 
alumnus.  
 
1. Students’ Union & Societies  
Elliot Simmons and Charlie Glyn (LSESU Activities & Development Officer) 
 
1.1 Introduction 
 
A strong bond between student societies and alumni groups is advantageous for both 
sides – alumni groups can help societies organise events and find speakers; while 
student societies can provide programming ideas to alumni groups, to help them attract 
and retain recent graduates.  A good relationship also allows alumni groups to form a 
relationship with future members, prior to graduation.  This summary paper sets out a 
series of recommendations grouped under four headings – Roles & Responsibilities, 
Tools, Events & Sponsorship and Timeline. 
 
1.2 Roles & Responsibilities 
 
1.2.1 Alumni Groups & Life Long Contacts Subcommittee 
Each alumni group with a corresponding student society (national or special interest) 
should consider giving one of its officers the responsibility for managing the relationship.  
This officer could be a recent graduate with strong links to the student society who can 
provide programming ideas that are appealing to both current students and new alumni.  
The Alumni Office can be requested to facilitate and maintain, through the alumni 
database, a list of the alumni group committee members with responsibility for liaising 
with Student Societies. 
 
Chair of the Lifelong Contacts Subcommittee will engage the Students’ Union Activities 
& Development Officer, who is now a member of the Life Long Contacts Subcommittee, 
to present the student viewpoint, and continue to share best practice and new ideas for 
engaging students with alumni groups. 
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1.2.2 Student Societies & Students’ Union 
Each student society with a corresponding alumni group (national or special interest) 
will be requested to give one of its elected officers – Chair, Treasurer or Secretary - 
responsibility for managing this relationship 
 
The Students’ Union Activities & Development Officer and the alumni officer will oversee 
the engagement of student societies with alumni groups. Their responsibilities will 
include ensuring a central list of designated student contacts exists and this is shared 
with the Alumni Office; that society web pages link to those of the corresponding alumni 
group; and that links to society web pages can easily be found on the LSESU website. 
 
The onus for building the relationship between the alumni group and student society will 
be with the graduate and student elected to the liaison roles.  
 
Further information about these roles is included in Appendix 1 to this section. 
 
 
 
1.3 Tools 
 
1.3.1 LSE Alumni Website 
Information about the benefits of being involved with alumni groups and maintaining a 
relationship with the School is available on the LSE website.   The Alumni Office also 
sends out a leavers’ newsletter that goes to finalists in July and December that focuses 
on HSO, groups, careers services and mentoring. The Alumni Office maintains a 
database containing the known email addresses of all alumni who also get the monthly 
alumni eNewsletter. 
 
1.3.2 Websites & Message Boards 
It is recommended that Student society and alumni group websites should share links to 
underline the bond between the two bodies and to aid information sharing. To improve 
communication the level of information on the Students’ Union site could be expanded 
to include links to society website addresses as well as the list of societies and their 
leaders. Internet message boards or notification services could also be setup to keep 
current students and alumni informed of events (this could also be achieved through a 
presence on a social network site like Facebook) if the societies and alumni groups 
wanted to take ownership of this issue.  
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1.3.3 Country Specific Alumni Group Recruitment Emails 
LSE cannot pass on student email addresses to alumni groups but the School can 
forward emails on their behalf since student records can be filtered by country of 
registration (where they were based when they applied) and course.  National and 
Special Interest Alumni could therefore arrange to have an annual recruitment message 
sent to new graduates who registered in their territory/studied a relevant course through 
the School’s Registry team (once a process for doing so is agreed).  
 
1.4 Events  
 
1.4.1 Inviting Students to Alumni Events 
Alumni groups could build good relations with students prior to graduation by inviting 
them to events through their corresponding student societies.  For instance the Chinese 
Alumni Group holds alumni events in Beijing and Shanghai which are open to current 
students at LSE as well (if they are on holiday or conducting research there); although 
the LSE has a member of staff as its China representative for alumni there is once 
again no reason the principle could not be adopted by other groups.   
 
It is recognized that many students will not be able to attend alumni events, even if the 
invitation is extended, due to the distances involved or, if they are General Course or 
Masters students, how little time they have at the School. An exception to this general 
rule is students eligible to join Special Interest Groups (SIGs) such as Law and Media, 
which do invite students to their events. The difference being their conduit is the 
academic department, rather than the student society, and that these groups are based 
in the UK. 
 
Alumni groups could also ask student societies and recent graduates to provide 
programming ideas to ensure that the events programmed are appealing to new 
graduates.  
 
1.4.2 Student Events 
Student societies may wish to ask their corresponding alumni group to help them in the 
process of organising events.  Alumni groups can also take an active role by 
volunteering their services and potentially sending a representative to high profile 
events (for instance a member of the German Friends of LSE attends German Week).  
A society may also wish to advertise some of its events to graduates through the alumni 
group – currently some maintain a list of recent graduates, usually based in London, 
who are keen to still attend society events. 
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When organising events student societies should not view alums as a source of funding. 
This function is carried out through the Annual Fund application process (alums are the 
single largest donor constituency for the Annual Fund). 
 
1.4.3 Student Society Officers Inductions 
The Students’ Union currently gives the Alumni Office an opportunity to encourage 
societies to work with alumni groups at a slot in a general induction session.  A special, 
extended session could be held with the society officers given responsibility for working 
with any corresponding alumni groups which include a visit from an alumni group leader 
and examples of the benefits of such relationships. 
 
1.4.4 London Activities 
A number of students are reluctant to join national alumni groups straight after 
graduation since they plan to remain in the UK initially (so would be unable to take part 
in the activities that would be arranged) and are more focused on starting their careers 
than joining alumni groups.  This group is kept informed of activities they can attend 
through the Alumni Office leavers’ newsletter, which refers to the events and reunions 
programme, and the monthly alum eNewsletter that always carries an events section covering 
the UK.  There are also a number of Special Interest Groups (SIGs) are also based in 
the UK. 
 
1.5 Timeline 
 
1.5.1 Raise Awareness Earlier  
Current focus is to raise awareness of alumni groups and alumni benefits during the 
Summer Term; however, the feedback from the Students’ Union is that the School 
should begin this process earlier before students focus on their exams and then the 
start of their careers. 
 
1.5.2 High Level Calendar 
 
Michaelmas Term (September/October – December) 
• Majority of student societies hold elections and identify officers responsible for 

liaising with alumni groups (if applicable); the Students’ Union then shares this 
information with the Alumni Office;  

• Alumni Relations deliver presentation to new student officers and LSESU to 
organise extended session for those with alumni responsibility; 

• Representatives from Student societies and Alumni groups contact each other and 
messages from the Alumni group start being communicated to students; 

• The Student Recruitment Office reviews the pre-departure parties by collating 
feedback from both the offer holders and the local alumni groups through feedback 
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surveys.  The findings are shared with the Alumni Office and the country specific 
information is sent to group leaders; 

• Alumni Relations team continues its existing practice of raising awareness of alumni 
groups at graduation ceremonies for twelve-month taught postgraduate degree 
programmes and some MPhil/PhD research students; recruitment emails also sent 
(via the School) from alumni groups to these students. 

 
Lent Term (January – March) 
• Awareness of alumni groups and activities raised amongst final year undergraduate, 

General Course and nine-month taught postgraduate degree programmes students 
through emails sent (via the School) from alumni groups;  

 
Summer Term (April – June/July) 
• Election of new Students’ Union Activities & Development Officer, who will represent 

students on the LCSC (Note: they take office during the summer holidays); 
• A number of student society elections held and officers given responsibility for 

liaising with alumni groups; the Students’ Union then shares this information with the 
Alumni Office;  

• Alumni Relations team continues its existing practice of raising awareness of alumni 
groups at graduation ceremonies for undergraduate and nine-month taught 
postgraduate degree programmes and some MPhil/PhD research students; 

 
Summer Holidays (June/July – September/October) 
• Chair of LCSC meets new LSESU Activities & Societies Officer to provide overview 

of the work of the committee and discuss year ahead;  
• LCSC begin annual review of student/society-alumni engagement to discuss best 

practice and consider new ideas; 
• Bon Voyage and Welcome Back Parties held; 
• LSESU to collate in 2011 (and then update every Summer) a timetable for student 

society elections and share this with the Alumni Office so alumni groups can be 
advised when they need to contact the new student society alumni group liaison 
officer. 
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Appendix 1: Roles & Responsibilities 
 
1. Alumni group committee member responsible for student engagement 
 
1.1 Role 
• To be the alumni group committee member responsible for student engagement (if 

there is a relevant national or special interest group); 
• The successful candidate would ideally have existing links with the student society 

and recent graduates and be able to provide programming ideas which are 
appealing to both current students and new alumni. 

 
1.2 Responsibilities 
• Contacting the new student society officer responsible for liaising with alumni group 

at the start of each academic year; 
• Sharing event information and recruitment messages with the society liaison officer 

in a format aimed at current students; 
• Inviting students, through the society, and recent graduates to provide feedback, and 

offer suggestions, on the alumni events programme and communications; 
• Responding to requests for help and advice from the student society (such as 

assisting in contacting potential speakers); 
• Ensuring any alumni website is linked to any student website and vice versa; 
• Raising views of students and recent alumni at alumni group committee meetings. 
 
1.3 Measures of success 
• Event and recruitment information is begin regularly shared with students (via 

student society); 
• Responding in a reasonable time to requests from the student society for assistance; 
• Higher number of students attending alumni events; 
• Higher number of new graduates joining the alumni group; 
• Changing events programme to reflect student and new graduate feedback;  
• More positive feedback on scheduled events from students and recent graduates. 
 
2. Student society officer responsible for liaising with alumni group  
 
2.1 Role 
• Each student society committee will give either the Chair, Treasurer or Secretary 

responsibility for liaising with the relevant alumni group (if there is a relevant national 
or special interest group); 

• The chosen officer will establish strong links with the alumni group and keep 
students informed of alumni events and recruitment messages; furthermore they will 
be expected to provide student feedback on the alumni events programme. 
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2.2 Responsibilities 
• Attend training session(s) organised by the LSE Students’ Union and Alumni 

Relations team on working with alumni groups; 
• Contacting the alumni group committee member responsible for student 

engagement at the start of each academic year; 
• Making students aware of event information and recruitment messages sent by the 

alumni group; 
• Responding to requests for help and advice from the alumni group; 
• Providing feedback, and offering suggestions, on the alumni events programme and 

communications after gauging student opinion; 
• Ensuring any student website is linked to any alumni website and vice versa; 
• Raising alumni views (if relevant) at student society committee meetings. 
 
2.3 Measures of success 
• Alumni event and recruitment information is begin regularly shared with students; 
• Responding in a reasonable time to requests from the alumni group; 
• Higher number of students attending alumni events; 
• Higher number of new graduates joining the alumni group; 
• Changes to alumni events programme to reflect student feedback and suggestions. 
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2. Careers  
Spencer Ware & Fiona MacDonald 
 
2.1 Introduction 
A key factor in demonstrating value to alumni, immediately before & after graduation, is 
the provision of a high quality career service; initiatives in this area have the potential to 
increase alumni participation with alumni groups, as well as registrations with Houghton 
Street Online (HSO). 
 
There are a wide number of career services available to alumni at all points of the 
lifecycle – from the robust student offering (outside the scope of this chapter), to  
mentorship and career coaching in the transition period post-graduation, after which job 
postings and online resources are available for two years after graduation. 
 
2.2 Mentoring Programme 
The alumni mentoring program is managed by Karina Robinson, the Chair of the 
Mentoring Committee and Nat Holtham, the Deputy Head of Alumni Relations.  This 
successful program was started in 2002 and brings alumni in touch with future and 
recent graduates. More materials on Mentoring is available in the section provided by 
the Mentoring Committee 
 
2.3 Career Coaching 
In the transition period, which covers the two years after graduation, there has been a 
special program in place since 2009 that provides career coaching to graduates on 
everything from resumes to job placement.  The program is administered by Rachel 
Powers, on an internal secondment from Career Services.   Rachel makes herself 
availably in person or via Skype to speak with recent graduates, and has held over 700 
appointments with alumni who studied a variety of courses, looking for positions across 
a wide variety of fields.  There are currently two concerns: first, Rachel would not be 
able to handle more requests, if this service was more widely promoted, and, second, 
that the programme may not be extended when its current funding expires in summer 
2011.  The LCSC believes that the importance of this programme should be highlighted 
to the incoming Career Services Director, Jenny Owen.  
 
2.4 Job Postings & Online Resources 
Post graduation alumni have access to career services for two years and they access 
the careers service website through the LSE Graduate Advance section.  The Mentoring 
and Careers page on HSO maintained by the Alumni Office provides an alternative 
conduit for alums to the services available to them from the LSE Careers Service.  
These services include job postings, resume support and an interactive, interview 
coaching program called interview stream available at http://lse.interviewstream.com. 

http://lse.interviewstream.com/
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The Alumni team will continue to keep the Mentoring and Careers page on HSO 
updated with services for alumni offered by the LSE Careers Service. 
 
The Alumni Association pages contain general alumni and School news; although 
careers events may be listed it is not intended to provide an alternative to the LSE 
Careers Service website. 

Other HSO resources available to alumni include the HSO directory and LSE Alumni 
Association pages on social networking sites such as LinkedIn, Facebook and Twitter.   
Career services and activities may also be available through certain regional alumni 
networks (examples are given below under 2.5 ‘Best and Exemplary Practices for 
Alumni Groups’).  
 
2.5 Best and Exemplary Practices for Alumni Groups 
 
Best practice at group level that every alumni group could adopt: 
 
1. Linking the official social networking group with pages on HSO and alumni group 

websites.  
 
Exemplary Practices which alumni groups may consider adopting: 
 
1. Posting job vacancies on alumni websites: two groups which currently do this are the 

US and France, which also sends out job information via newsletter, Facebook 
Group and Linked In Group.;  
 

2. Running Pilot programs, such as those in France, where Careers Service has 
provided local Human Resources contacts for the development of relationships, 
events and encouraging job offers aimed at LSE alumni; 
 

3. Inviting local business leaders to LSE Alumni events to raise profile of LSE 
graduates; 

4. Holding regular monthly networking events and ‘mixers’; 

5. Inviting employers to Welcome Back events (LSE Careers Services may be able to 
provide useful contacts); 

6. Identifying alumni with career development expertise who could be invited to give 
presentations to members. The Alumni and Friends of LSE in France currently invite 
LSE Alumni with leadership and career consultancies to run two Career Workshops 
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each year - for recent grads, and separate one for those in mid-career looking for 
new opportunities. 

 
3. Recent Alumni Program (formerly Graduates of the Last Decade) 
Norm Morneau & Anuj Sanghi 
 

3.1 The Challenge 
Developing and maintaining the bond between former students and the School is not 
only the role of the Alumni Office or the Alumni Association but also country and special 
interest alumni groups; this is particularly underlined by two barriers which alumni 
groups are well placed to help the School overcome: 
 
1. LSE attracts students from across the globe; although this enriches the learning 

experience it means that the School’s alumni are often far removed from the campus 
once they graduate. 

 
2. Students enrolled on Masters and General Course programmes at LSE will usually 

spend only nine to twelve months at the School (and the former will also have their 
degree certificate awarded by the home institution).  This presents a challenge to 
cultivating a long term relationship with these students who, while pleased to list the 
LSE on their CV, may not share the same connection with the institution as former 
undergraduates.  

 
3.2 Recommendations: 
 

• Alumni Relations Office partners with alumni groups to host ‘RAP it up’/Welcome 
Back parties to help students celebrate the end of their studies at the School 
(potentially in the form of the joint Bon Voyage/Welcome Back parties discussed 
in the first chapter).   These gatherings are not only a way to bring recent 
graduates together but also promote the alumni group if their involvement is 
clearly stated.  Although successful overseas, these general gatherings have not 
worked so well in the UK (particularly in London) so the LCSC suggests the 
School could encourage special interest groups to follow the lead of the Media 
and Law SIGs which already hold summer events to which potential members 
are invited. Media’s event is explicitly a ‘congratulations, you’ve graduated’ event; 
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while Law is a general summer party to which students are invited, with good 
attendance from newly graduated Law students. 
 

• Alumni Relations to inform new alumni of all ‘Welcome Back’/‘RAP’ and other 
events via the emails gathered on ceremony days (see 1.3.3) and maintaining an 
events schedule on Houghton Street Online (HSO).  The reason for informing 
recent graduates of all the RAP and other events being held is the recurring 
concern that students may not be returning to their home country after graduation 
(since they may be continuing their education or working elsewhere).  If the 
invitation to a national alumni group event was made on the basis of where you 
were, rather than where you were from, it would highlight the alumni networks 
that are available to graduates in any region of the world and allow people to be 
part of the local LSE community wherever they are. 
 

• It is clear that recent alumni are looking for opportunities to develop their career 
and foster new relationships; they also want to attend fun events and see their 
LSE friends. Highly specialised events for recent alumni may achieve some of 
these goals but can limit the number of attendees; therefore it is important to try 
and attract a broad group of alumni by balancing the needs of different groups. 
To this end the following recommendations are made:   
 
o Many alumni groups - such as France, India and USA - hold informal 

regular/monthly drinks or mixers to give new members an opportunity to meet 
the committee, other alumni and begin building their connection with the local 
group.  Although these events are targeted at enticing new members to come 
out and try the alumni group, they still aim to have a broad enough appeal 
that existing members will also wish to attend (however, if events get too 
large recent and established alumni can start to feel a bit lost in the crowd 
and start gravitating towards people they already know); 

 
o Events that have been helpful in recruiting recent alumni in the US and India 

are: museum tours, scavenger hunts, bar crawls, club nights, and other 
‘tourist’ type events that serve to introduce new graduates to each other and 
to the city that they have recently moved to.  In France 'exclusive' access 
events - cultural rather than political - have been exceptionally good at 
enticing new alumni, and helping the group find new volunteers for the 
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committee.  Example events includes: a private tour of an exhibition at the 
Louvre, followed by cocktails for information networking, and a private tour of 
the L. Vuitton modern art gallery, followed by a free champagne reception, 
organised, organised by an alum working there.  Both events were sold out, 
and alumni keep asking us for more.  Finding 'exclusive' access events - 
cultural rather than political - have been exceptionally good at enticing new 
alumni, and helping us find new volunteers for the LSE France committee 
Scattering some of these events into the programme throughout the year can 
give new comers to the region a reason to attend for the first time and act as 
a great way to get them involved; 

 
o While some of the standard pub mixers and speaker events attract new 

students, they can be an overwhelming experience for recent alumni who 
may also be new to the city. Doing events outside the typical roster gives the 
existing group some variety in programming and also an in-road for the recent 
alumni.  In France for instance: regular dinners are held with French & UK 
politicians where alumni can address questions directly to interesting alumni 
and public figures;  joint networking events are held with other British & 
French universities; and a senior alum at Credit Suisse organised a debate 
on lobbying by financial institutions with cocktails.  There has to be a sense of 
appreciation that alumni events are more than just social events- they are 
also opportunities for alumni to help, and learn from each other; 

 
o The role of social networking sites has to be appreciated and leveraged to the 

advantage of the alumni group. They can be a useful means of getting 
contact details for ‘lost’ alumni and promoting activities. Links to the official 
Facebook and LinkedIn page for all alumni groups should be listed on the 
LSE Alumni website and any websites managed by the groups themselves 
(Note: work in area is led by the Communications Subcommittee); 

 
o Special interest groups (SIGs) and country alumni groups should work 

together where possible.  As the SIGs gain more footing within the alumni 
group and a larger international footprint, they can assist in helping 
‘borderless’ alumni feel more connected to the school, such as the 
International Bar Association alumni event organized by Thomas Stockmann 
in Germany with the Law Group.  



Group Leaders’ Resources 
Lifelong Contacts Subcommittee 

 
 
 

Engaging alumni from enrolment to retirement 
 
 

  
 

 
• Alumni groups need to remain conscious of how any membership fees could/do 

impact the level of recent graduate involvement. While fees (and their amount) 
are set by individual alumni groups, below are some points that could be 
considered: 
o In the United States discounted student membership is offered for the first 

year after coming back from the LSE while in France free membership is 
offered for the first two years after graduation, to encourage new alumni to 
join with a good proportion going onto pay for their membership or, at a 
minimum, staying involved; 

o If a chapter is not fee based, consideration should be paid to what could be 
keeping new members from joining, such examples could include 
 Prohibitive event pricing that would deter new graduates (although 

discounted prices could be considered for this group); 
 Events programme is not appealing to new alumni (ways to address this 

issue are outlined in the first chapter).  
   

 
 


